Principles of Effective Community Engagement

During service opportunities, Doane expects its students and our community partners to, at minimum,
meet the low-level expectations of reciprocal partnerships and a positive attitude. Doane encourages
students to strive for the high-level expectations when engaging in volunteer service.

\ Personal Growth

Students who embody the previous principles of effective community engagement should build
technical, human, and conceptual skills as a result of their service experiences. These students should
develop a lifelong civic-minded outlook and seek out future opportunities to serve their commmunities.

High-Level
Expectations

Reflection

Students should engage in mindful reflection that includes emotional responses
to the service activities, perceived impacts of the service on the commmunity, and
ideas for applying new skills and knowledge in future experiences.

Ongoing Relationships

-Level

Students should strive for long-term service relationships with
individual commmunity partners, rather than engaging in one-time
service opportunities with multiple community partners.

Mi
Expectations

Positive Attitude

Active participation with a positive, open-minded attitude allows for an
opportunity to learn and grow from the commmunity partner's expertise and
from those in the community who are being impacted.

Reciprocal Partnerships

Low-Level
Expectations

Students should respond to needs as expressed by the community,
and community partners should work to create inclusive service
environments in which all volunteers are heard, valued, and respected.

The following Doane Directions Program students contributed valuable ideas during the creation of this model:
Anna Prauner, Gisselle Martinez Lopez, Blake Skoumal, Koby Bales, Alysa Plock, Brooklyn Mercurio, Jess Himmelberg, and Jackson Ceplecha
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